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Career Paths available NOW!

Tourism

Hotels & Catering

Law

Engineering

Information Technology

Business English

Accounting

Secretarial

Nursing

Beauty Salon

Banking

Agriculture

Medical

Mechanics

Finance

Construction I - Buildings

Plumbing

Architecture

Petroleum I

Petroleum II

Civil Aviation

Electronics

Electrician

Merchant Navy

Environmental Science

Sports

Command & Control

Air Force

Police

Navy

Flight Attendant

Environmental Engineering

Management I

Management II

Call Centers

Art & Design

Computing

TAXI Drivers

Construction II - Roads & Highways

FOOD SERVICE Industries

Cooking

Software Engineering

Natural Resources II - Mining

Science

Insurance

Fishing & Seafood Industry

World Cup

Mechanical Engineering

Agricultural Engineering

Computer Engineering

MBA English

Natural Gas I

Natural Gas II

Security Personnel

Natural Resources I - Forestry

Nuclear Engineering

Kindergarten Teacher

Sales & Marketing

Physician’s Assistant

Au Pair

Physiotherapy

Fitness training

ESP_leaflet_2ndEDITION_2015_part2.qxp_ESP_leaflet_2013  8/9/15  7:31 PM  Page 1



ESP_leaflet_2ndEDITION_2015_part2.qxp_ESP_leaflet_2013  8/9/15  7:31 PM  Page 2



Unit 1 – About your guest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
Unit 2 – On the phone  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
Unit 3 – Types of Restaurants  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Unit 4 – Lodging  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Unit 5 – At the airport  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
Unit 6 – Cruise ships  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
Unit 7 – Train travel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
Unit 8 – Bus travel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
Unit 9 – Renting a car  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
Unit 10 – How do you pay? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
Unit 11 – Where to get money  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
Unit 12 – At the currency exchange office  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
Unit 13 – How much does it cost? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Unit 14 – Giving warnings about crime  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Unit 15 – Avoiding illness abroad  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Glossary  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34

Unit 1 – Cultural differences  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
Unit 2 – Travel packages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
Unit 3 – Giving directions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Unit 4 – Getting to and from the airport  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Unit 5 – Talking about the weather  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
Unit 6 – International travel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
Unit 7 – Airport security  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
Unit 8 – Airport procedures  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
Unit 9 – Travel delays  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
Unit 10 – Where’s my baggage?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
Unit 11 – Explaining the bill  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
Unit 12 – Negotiating prices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
Unit 13 – Locating help . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Unit 14 – Emergency!  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Unit 15 – Talking about symptoms  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Glossary  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34

Unit 1 – Communicating by email  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
Unit 2 – Taking a message  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
Unit 3 – Taking reservations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Unit 4 – Changing a reservation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Unit 5 – Problems with reservations  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
Unit 6 – Difficult customers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
Unit 7 – Farewell  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
Unit 8 – Methods of transportation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
Unit 9 – Local attractions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
Unit 10 – On a tour  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
Unit 11 – Discussing rules and policies on a tour  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
Unit 12 – Release forms  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
Unit 13 – Job advertisements  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Unit 14 – Preparing your curriculum vitae  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Unit 15 – Getting a job  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Glossary  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34

Table of Contents

Book

1

Book

2

Book

3

ESP_leaflet_2ndEDITION_2015_part2.qxp_ESP_leaflet_2013  8/9/15  7:31 PM  Page 3



ESP_leaflet_2ndEDITION_2015_part2.qxp_ESP_leaflet_2013  8/9/15  7:31 PM  Page 4



ESP_leaflet_2ndEDITION_2015_part2.qxp_ESP_leaflet_2013  8/9/15  7:31 PM  Page 5



34

adventure [N-COUNT or UNCOUNT-U6] Adventure is fun and exciting activities.

affordable [ADJ-U8] Something that is affordable is something that you have enough money to buy.

arrivals terminal [N-COUNT-U5] An arrivals terminal is where people who land at the airport enter through. 

ATM [N-COUNT-U11] An ATM (automatic teller machine) is a machine that you use to access and withdraw money from
your bank account. 

attendant [N-COUNT-U7] An attendant is a train worker.

baggage claim [N-COUNT-U5] A baggage claim is where you pick up your bags in an airport.

balcony [N-COUNT-U6] A balcony is an outdoor area that is attached to the cabin.

bank [N-COUNT-U11] Banks are places where people keep their money.

bed and breakfast [N-COUNT or UNCOUNT-U4] A bed and breakfast is small house or hotel that offers lodging and a
morning meal.

benefit [N-COUNT-U8] A benefit is something good about a thing.

berth [N-COUNT-U7] A berth is a type of bed that is on a train.

boarding pass [N-COUNT-U5] A boarding pass is a paper that allows you to get on a plane or bus.

boarding time [N-UNCOUNT-U5] The boarding time is when passengers get on the plane.

bottled water [N-UNCOUNT-U15] Bottled water is clean water that is in a container.

branch [N-COUNT-U11] A branch is an office that is part of a bigger company. 

break-in [N-COUNT-U14] A break-in is when a person enters a home or building without permission.

budget hotel [N-COUNT-U4] A budget hotel is a sleeping and resting place that is inexpensive and has few services. 

bug spray [N-UNCOUNT-U15] Bug spray is a chemical substance that kills bugs.

business hours [N-UNCOUNT-U11] A company’s business hours are the times that the company is open.

business traveler [N-COUNT-U1] A business traveler takes a trip for business.

buy-back [N-COUNT-U12] A buy-back is a policy. A business buys back something they previously sold you.

by bus [PREP PHRASE –U8] To go by bus is to travel somewhere on a big vehicle that carries a lot of people.

by rail [PREP PHRASE-U7] To travel by rail is to travel on a train.

cabin [N-COUNT-U4] A cabin is a small wooden house where visitors stay. 

cabin [N-COUNT-U6] A cabin is a room on a ship. 

campsite [N-COUNT-U4] A campsite is a sleeping and resting place where people stay in tents.

cash register [N-COUNT-U13] A cash register is a machine that holds a shop’s money. It shows and records each
transaction.

cash-only [ADJ-U10] A cash-only business only accepts cash as a method of payment.

catch the train [V PHRASE-U7] To catch the train is to ride on a train.

celebrate [V-I or T-U1] To celebrate is to have fun on an important day.

Glossary
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charge card [N-COUNT-U10] A charge card is a small card from a bank or shop that allows you to buy items and pay
for them later.

cheaply [ADV-U8] Something that can be purchased cheaply is purchased for a little money.

check in [PHRASAL V-U5] To check in is to get the boarding pass from the airport worker. 

checking account [N-COUNT-U10] A checking account is a type of bank account. You can withdraw money using
checks.

collectible [N-COUNT-U13] A collectible is a valuable object that a person buys and collects. 

commission [N-COUNT-U12] A commission is the amount of money a business charges for some types of service.

compact [ADJ-U9] A compact car is a small car. 

conference [N-COUNT-U1] A conference is a group of people who come together to talk about business, education, etc.

connect [V-T–U2] To connect is to let a telephone caller communicate with someone else.

convert [V-T-U12] To convert is to change money from one currency to another.

cost [N-COUNT-U13] The cost of an item is the amount of money you pay for it.

coupon [N-COUNT-U13] A coupon is a piece of paper that allows you to buy something at a lower price.

courteous [ADJ– U2] Someone who is courteous is polite and nice.

credit card [N-COUNT-U10] A credit card is a small card that allows you to buy things and pay for them later. 

criminal [N-COUNT-U14] A criminal is a person who breaks the law.

cruise director [N-COUNT-U6] A cruise director is a worker who organizes activities on the ship and tells passengers
about the activities.

cuisine [N-COUNT-U3] A cuisine is a style of cooking from a certain place.

currency [N-COUNT-U12] Currency is a word for money from a particular place, like the euro and the dollar.

currency exchange office [N-COUNT-U12] A currency exchange office is a place where you can change money for
another country’s money.

cuts [N-COUNT-U3] A cut is meat from a certain part of an animal.

debit card [N-COUNT-U10] A debit card is a small card that takes money out of a bank account.

departure lounge [N-COUNT-U5] A departure lounge is where passengers wait to get on their plane.

departures terminal [V-I-U5] A departures terminal is a part of the airport that people who fly to a different place use. 

direct a call [V PHRASE–U2] To direct a call is to decide who the caller speaks to next.

disembark [V-I-U6] To disembark is to get off a ship

drivers license [N-COUNT-U9] A drivers license is a card that says you are allowed to drive a car.

drive-through [N-COUNT-U3] Drive-through service is a type of service in which customers order and receive food in
their car. 

duty-free shop [N-COUNT-U5] A duty-free shop is a store where you buy items and do not have to pay tax for them.

economy car [N-COUNT-U9] An economy car is inexpensive.
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Approach 19
Get ready!
●1   Before you read the passage, talk about these questions.

1 Why are announcements before landing important for flight
attendants to make?

2 What are some important things that passengers may be
asked to do as they approach the airport for landing?

Reading
●2  Read the announcement

script. Then, mark the
following statements as
true (T) or false (F).

1 ___ Passengers are asked to recline
their seats before landing.

2 ___ The armrests need to be
lowered before landing. 

3 ___ Carry-on items can be placed
in overhead bins.

Chambliss Airways

Approach
Announcement Script

trash

20

seatback tray table

Good morning ladies and gentlemen. We hope you have enjoyed your

flight on Chambliss Airways. We will be landing at JFK International Airport

shortly. Before we do, we need to take care of a few items. Please return

to your seats and collect your belongings. Flight attendants are coming

around to collect any trash. Pass any items you wish to discard to them.

Did you recline your seat? Please, return your seatback to its original

upright position. Also, lower any armrests. Tray tables should be locked

into place. Also, we ask that you turn off and stow any electronics. Carry-

ons go in the overhead bins or under the seat. Finally, please buckle your

seatbelt and prepare to land. We hope you enjoyed your flight from Athens

to New York. We look forward to flying with you again soon.

upright

reclined

locked

armrest

Vocabulary
●3  Match the words or phrases

(1-9) with the definitions (A-I).

1 ___ seatback 6 ___ tray table

2 ___ collect 7 ___ buckle

3 ___ pass 8 ___ discard

4 ___ recline 9 ___ lower

5 ___ turn off

A to gather objects together

B to hand an object to someone
else

C to cause something to incline
backwards

D the part of the chair your back
rests on

E a small piece of plastic used to
eat or work on that is used on an
airplane

F to power down electronic items

G to throw something away

H to attach two sides of something
together in order to hold
something

I to move something closer to the
ground
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We are getting ready to ...

You will also ...

Can I put ...?

USE LANGUAGE SUCH AS:

Speaking
●8  With a partner, act out the roles below

based on Task 7. Then, switch roles.

Writing
●9  Use the conversation from Task 8 to fill in a

checklist of flight attendant duties before
landing. 

●4   Read the sentences and choose the correct
words or phrases.

1 The flight attendant collected our seatback/
trash before we landed.

2 The tray tables/armrests make the airplane
seats more comfortable. 

3 It is important for your seat to be upright/
buckled before we take off.

4 I locked/discarded my tray table in the correct
position.

●5  Listen and read the announcement
again. Where can carry-ons and electronics
be placed before landing?

Listening
●6  Listen to a conversation between a

flight attendant and a passenger. Mark the
following statements as true (T) or false (F).

1 ___ The man asks the woman to recline her seat.

2 ___ The man says that the woman can leave her
phone on. 

3 ___ The woman says she will put her carry-on
item under her seat.

●7  Listen again and complete the
conversation.

Flight Attendant: We are getting ready to land. 
Do you have any 1 ___________

___________ ___________ ?

Passenger: No, I 2 ___________ ___________ ___________

already. 

Flight Attendant: Then please 3 ___________ ___________

___________ into position.

Passenger: Okay, sure. Sorry about that.

Flight Attendant: You will also have to return your
seat back to an 4 ___________

___________ .

Passenger: Do I need to 5 ___________ ___________

my phone?

Flight Attendant: Please. Electronics sometimes
interfere with our radios. Can I put
6 ___________ ___________ - ___________ in
the overhead bin? 

Passenger: No, thank you. I will just put it
under the seat. 

Student B: You are a passenger. Talk to
Student A about what you need to do to
prepare for landing.

Student A: You are a flight attendant. Talk to
Student B about:

• discarding trash 

• changing their seat position for landing

• stowing his or her carry-on item

Chambliss Airways

Checklist
Before Landing

1 Trash: ____________________________________________________

2 Tray tables: _____________________________________________

3 Seat position: __________________________________________

4 Electronics: ____________________________________________

5 Carry-on items: _______________________________________
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Waste Management 110

open dump

Waste management is critical for human and environmental health.
Without proper waste management, people would just throw garbage
in open dumps. Fortunately, many places have better ways to handle
waste. However, even the best facilities face challenges. 

Liquid hazardous waste is often stored in surface impoundments.
However, these can leak and contaminate groundwater. Fumes may
also add to air pollution. A better solution is deep-well disposal. This
method is permanent and environmentally sound if managed
properly. 

Solid waste landfills are sites that handle municipal and industrial
solid waste. A composite liner is placed under the landfill. The
intention is to prevent water pollution. However, environmental
agencies suggest that this is only a temporary barrier. On top of
the liners is a series of cells which have daily cover over them.
Lifts lead to multiple layers of cells. 

Solid waste landfills are extremely common. But they are not
without problems. Many of them have reached or are

close to disposal capacity. As the population grows,
this will become a bigger problem. In addition,

landfills release flammable toxic gases as waste
decomposes. Methane recovery can be
accomplished with a series of pipes that suck
the gas out. Meanwhile, underground carbon
storage can prevent CO2 from entering the
atmosphere. 

Get ready!
●1   Before you read the passage, 

talk about these questions.

1 Why is waste management 
important? 

2 How do solid waste landfills 
handle waste? 

Vocabulary
●3  Match the words or phrases (1-8) 

with the definitions (A-H).

1 ___ toxic 5 ___ composite liner

2 ___ cell 6 ___ methane recovery

3 ___ lift 7 ___ disposal capacity

4 ___ carbon storage 8 ___ surface impoundment

A the collection of a gas so that it can be used for
another purpose

B an area of compacted waste

C a hole that holds liquid waste

D a synthetic material placed over compacted soil

E poisonous

F the largest amount of waste a facility can hold

G a layer put over cells when they are full

H the capture and storage of CO2 so that it
doesn’t pollute the atmosphere

Reading
●2  Read the magazine article. 

Then, choose the correct answers.

1 What is the purpose of the article?

A to compare types of waste management
facilities

B to describe waste management problems
and solutions

C to explain how solid waste landfills are created

D to highlight the harmful effects of open dumps

2 What can be inferred about solid waste landfills?

A They can be difficult to operate.

B They often have hazardous liquids. 

C They may eventually pollute water. 

D They have too many cell layers.

3 Which of the following is NOT a problem with
waste facilities?

A They are quickly filling up. 

B They emit hazardous gases. 

C They are not compacted well.

D They can catch fire.
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Writing
●9  Use the magazine article and the

conversation from Task 8 to complete an
informational flyer about your city’s waste
management programs. Include: the
methods the city uses, their benefits, and
their safety features. 

●4   Choose the sentence that uses the
underlined part correctly.

1 Injecting liquid into underground rock is one
way to get rid of waste permanently. 
_ _ _ p - _ e _ _    _ _ s p _ _ a _

2 The manufacturing process creates a lot of
garbage from industrial facilities. 
_ _ d u _ _ _ _ a _    s _ _ _ d    _ a _ _ _ 

3 Many poor countries have lots of large,
unregulated areas where people throw trash. 
_ _ e _    _ u _ _ s

4 Methane is an extremely dangerous greenhouse
gas.   
_ _ _ a r _ _ _ s

5 Some items in landfills may never break down.   
_ _ c _ _ _ o _ _ 

6 The layer of soil put over cells prevents the
wind from blowing waste around.
d _ _ _ _    _ o _ _ r

7 Most of the city’s waste goes to a(n) place
where waste is dumped and buried. 
_ o _ _ _    _ _ s _ _    l _ _ _ _ _ l _

●7  Listen again and complete the
conversation.

Engineer: Okay. I think that a system for
1 ___________ ___________ would be very
beneficial. 

City Planner: I was under the 2 ___________ that we had
a system to do that. 

Engineer: No, not 3 ___________ ___________ ___________ . 

City Planner: I can’t believe that. What safety
features do we have in place? 

Engineer: There’s an impermeable 4 ___________

___________ to protect the groundwater
supply. 

City Planner: Okay, but that’s pretty standard with
solid waste landfills. What else do we
have? 

Engineer: There’s a system of applying
5 ___________ ___________ .

City Planner: I’m not 6 ___________ with that. 

Speaking
●8  With a partner, act out the roles below

based on Task 7. Then, switch roles.

Student B: You are a city planner. Talk to Student
A about your city’s waste management methods.

Student A: You are an environmental engineer.
Talk to Student B about:

• what waste disposal methods your city
currently uses

• what safety features the facilities have

I was under the impression that ...

Yes, that’s right./No, not at this time.

Let’s get going on ...

USE LANGUAGE SUCH AS:

●5  Listen and read the magazine article
again. What are some ways to manage
hazardous liquid waste? 

Listening
●6  Listen to a conversation between an

environmental engineer and a city planner.
Mark the following statements as true (T) or
false (F). 

1 ___ The city’s solid waste landfill already has a
methane recovery system. 

2 ___ The landfill’s daily covers keep garbage in
place and control odors.

3 ___ The engineer will make plans for a carbon
storage system.
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HOME SUPPORT SERVICES CONTACT

6

Photography 12

Get ready!
●1   Before you read the passage, 

talk about these questions.

1 What are pictures stored on?

2 What is necessary when taking a photograph in
dark conditions? 

Reading
●2  Read the webpage. Then, mark the following

statements as true (T) or false (F).

1 ___ The webpage offers multiple solutions for
blurry pictures.

2 ___ The webpage advises that short shutter
speeds cause dark pictures.

3 ___ The webpage recommends getting film
developed at a store.

Vocabulary
●3  Write a word that is similar in meaning to

the underlined part.

1 The photographer needs to take a picture of the
new city hall for the newspaper article.   
s _ _ _ t

2 The material that stores images was damaged,
so the photographs were ruined.    _ _ _ m

3 If the piece of curved glass is dirty, the pictures
will not look right.    _ e _ _ 

4 The new device for taking pictures is much more
advanced than the old one.    _ a _ e _ a

5 The artist studied the act of creating pictures
with a camera.    _ _ o t _ g _ _ _ h _

6 The magazine hired a new person who takes
pictures.    p _ _ _ _ g _ a _ _ e _

7 The proper process of allowing light into a
camera helps a photographer achieve the
desired effect.    e _ _ o s _ _ _

friendlycamera.com

Photography is harder than it looks.
Good photographers need practice. Here are
some tips for dealing with common problems.

Problem: I’m trying to shoot a moving subject. The
photographs are blurry and I can’t see the details.

Solution: Your exposure is probably taking too
long. Try a camera with a shorter shutter speed. 

Problem: My subject isn’t moving, but my
photographs are blurry.

Solution: You might need to focus your lens. Make
small adjustments until the image looks right. If that
doesn’t work, try using a tripod. It will help you keep
the camera steady.

Problem: My night-time pictures are too dark.

Solution: To take a good night-time picture, you
need light. Use a camera with a flash.

Problem: My local camera store closed down.
Where can I turn my negatives into photographs?

Solution: Learn to develop your own film. This is
more satisfying than taking it to a store, anyway.

camera

lens

flash

tripod

film

photographer

ESP_leaflet_2ndEDITION_2015_part2.qxp_ESP_leaflet_2013  8/9/15  8:38 PM  Page 146



7

Writing
●9  Use the conversation from Task

8 and the webpage to complete
the project reshoot request.

●4   Read the sentence pairs. Choose which word or phrase
best fits each blank.

1 focused / developed

A The photographer __________________ the camera before he took
the photograph.

B The photographer __________________ the film into photographs.

2 shutter speed / negative

A The __________________ shows the image with the colors reversed.

B Adjust the __________________ so the picture won’t be so blurry.

3 flash / tripod

A To keep the camera steady, use a __________________ .

B To add more light to the subject, use a __________________ .

●5  Listen and read the webpage again. How can a
photographer take a clear picture of a moving subject?

Listening
●6  Listen to a conversation between a photographer

and an assistant. Choose the correct answers.

1 What is the purpose of the conversation?

A to identify an error while developing negatives

B to choose an easier photography subject

C to determine why a batch of photographs came out badly

D to explain the need for a flash on the next project

2 What does the woman plan to do next on the next project?

A shoot another type of subject 

B use the camera’s flash

C develop the negatives differently

D use a faster shutter speed

●7  Listen again and complete the conversation.

Photographer: Let me take a look. Yeah, they’re 1 ____________ ____________ .

Assistant: What do you think happened? Did I 2 ____________

____________ ____________ incorrectly?

Photographer: No, I don’t think it was your fault. I bet I just used a
3 ____________ ____________ ____________ .

Assistant: That could make the pictures blurry?

Photographer: Oh, definitely. Especially since my 4 ____________

____________ _____________ .

Assistant: I see. Would it help to 5 ____________ ____________

____________ next time?

Photographer: Not in 6 ____________ ____________ . There was 
plenty of sunlight out there. 

Northwestern Images

Request
to Reshoot Form

What was the problem with the
original photographs?

____________________________________________________

How will you avoid this problem
again?

____________________________________________________

____________________________________________________

____________________________________________________

Student B: You are an assistant.
Talk to Student A about a problem
with a batch of photographs.

Student A: You are a
photographer. Talk to Student B
about:

• a problem with a batch of
photographs

• the cause of the problem

• what you will do differently
next time

They didn’t come out ...

I bet I just ...

Would it help to ...?

USE LANGUAGE SUCH AS:

Speaking
●8  With a partner, act out the

roles below based on Task 7.
Then, switch roles.
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Cloud computing
is a new approach to software. It

offers benefits to businesses and customers
alike. In a cloud system, resources and products are

hosted in a central location. Businesses either host the
system on their own network servers or hire a company to

manage the resources. Customers can access the product from
anywhere over a standard Internet connection.

Typically customers who access these public clouds interact only with
a system’s front end software. They no longer deal with the more

complex back end implementation. Because many customers use a
single service, the costs are shared between them. Customers pay a

metered fee, which covers only what they use. As a result, cloud
computing is usually less expensive for users.

Businesses may also want to implement internal cloud systems. They can
establish private clouds exclusively for their employees. Community
clouds, which share resources with other users, are another option. They
may even build hybrid cloud systems to permit complex interactions across
group boundaries. 

Businesses will conclude that their investment in cloud computing is a good
one. Cloud services are designed to be flexible and long lasting. The
scalability and elasticity of cloud computing makes it the right choice

for large or small businesses.

Cloud Computing: Types of Clouds13

Reading
●2  Read the magazine article. Then, choose

the correct answers.

1 What is the main idea of the article?

A to describe the benefits of cloud computing

B to explain how cloud computing developed

C to compare cloud computing providers

D to recommend a cloud computing service

2 Why are customer costs lower with cloud
computing?

A Networks are faster.

B Cloud services are shared.

C There is less maintenance.

D Cloud systems are more flexible. 

3 Which is NOT a benefit of cloud computing?

A scalability

B metered fees

C simple modification

D guaranteed access

private cloud

public clouds

Get ready!
●1   Before you read the passage, talk about

these questions.

1 What kind of cloud computer services can you
name? What makes them cloud services?

2 What is the difference between a document
created on the Internet and one on your
computer?

28

community clouds
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Writing
●9  Use the magazine article and the

conversation from Task 8 to complete a
report about cloud computing. Include: the
difference between a public cloud and a
private cloud, metered fees, and front end
programs.

Vocabulary
●3  Match the words or phrases (1-6) with the

definitions (A-F).

1 ___ public cloud 4 ___ back end

2 ___ community cloud 5 ___ elasticity

3 ___ cloud computing 6 ___ hybrid cloud

A a shared computer service

B a cloud accessible to customers

C a cloud for many kinds of groups

D the part of a program not seen by users

E the ability to be easily modified

F a cloud shared by many businesses

●4   Choose the sentence that uses the
underlined part correctly.

1 A A metered fee charges only for the services
used.

B Community clouds are the least-accessible
cloud type.

2 A If a system has scalability, it can be altered
for large or small users.

B A software program with elasticity cannot be
adapted to different systems.

3 A People use cloud computing so they can
focus on back end implementation.

B A front end program is what users access.

4 A A private cloud is designed for only one group.

B Programs in the public cloud are designed
for employees of a specific company.

●7  Listen again and complete the
conversation.

IT Employee: Well, let’s use a 1 ___________ ___________ .
You know the new e-mail service we
have?

Co-worker: Sure. It’s all 2 ___________ - ___________ now.

IT Employee: That’s right. Previously, everyone had
software 3 ___________ on their computer. 

Co-worker: Yes, I had to 4 ___________ ___________ and
download my e-mails every morning.

IT Employee: Exactly – but now the software is
5 ___________ ___________ ___________ .

Co-worker: Right. I can just use my Internet browser.
I don’t have to 6 ___________ ___________ . 

Student B: You are an IT specialist. Explain
cloud computing to your colleague.

Student A: You are an office employee. Talk to
Student B about:

• cloud computing software

• how it differs from desktop software

• where cloud data is saved

Can you help me out with ...?

How is it different from ...?

You can access your ...

USE LANGUAGE SUCH AS:

Speaking
●8  With a partner, act out the roles below

based on Task 7. Then, switch roles.

●5  Listen and read the magazine article
again. Where are cloud computing systems
hosted?

Listening
●6  Listen to a conversation between an IT

employee and a co-worker. Mark the
following statements as true (T) or false (F).

1 ___ Cloud software must be downloaded.

2 ___ The woman’s e-mail program is on her
computer.

3 ___ The man prefers web-based e-mail.
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HOME SERVICES CONTACTABOUT US

www.powerfulprints.com/menus

6

Types of Menus2
Get ready!
●1  Before you read the passage, talk about

these questions.

1 Why do restaurants have menus?

2 What are some different types of menus?

Reading
●2  Read the webpage. Then, mark the

following statements as true (T) or false (F).

1 ___ The website is advertising a restaurant’s
different menus.

2 ___ Specialty menus, such as children’s menus,
are available.

3 ___ Menus can be specially designed or based
on a template.

Vocabulary
●3  Write a word or phrase that is similar in

meaning to the underlined part.

1 The restaurant had a menu focusing on
traditional meals associated with a specific kind
of cuisine.       _ t _ ni _     _ e _ u

2 The man looked at the list of dishes that the
restaurant was able to prepare for customers.
m _ n _

3 The restaurant introduced a menu that altered
daily for a specific time period, that repeats.
_ _ c l _       me _ _

4 The customers ordered from the menu that is
used daily or during a meal period.
f _ _ e _       _ en _

●4  Fill in the blanks with the correct phrases
from the word bank.

banquet menu California menu
children’s menu door-knob menu

meal period specialty menu

1 The hotel guest hung the room service
__________________________ outside her hotel room.

2 The customers asked for a __________________________
as they wanted to order dessert.

3 The man liked the idea of breakfast at night, so
he ordered from the __________________________ .

4 We arrived late for the lunch __________________________ ,
so we used the dinner menu.

5 The conference attendees could select between
a few preset items on the __________________________ .

6 The six-year old girl enjoyed the puzzles and
games on the __________________________ .

banquet menu

PO
W
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L 
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T 
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POWERFUL PRINT DESIGNS

specialty menus

We create print designs for a variety of businesses, including
restaurants. Choose from several menu templates, or let us custom
design one for you. Just provide us with a list of menu items for
meal periods. We’ll create the perfect fixed menus or cycle menus
for your eating establishment. 

If you need specialty menus, look no further. We create children’s
menus that are so entertaining, adults want them, too. Ethnic menus
are no problem. We can design them in English and the ethnic
language of your choice. Does your diner offer hamburgers for
breakfast and pancakes for dinner? We can devise a casual California
menu for you.

Powerful Print Designs also creates elegant banquet menus for hotels,
caterers, and restaurants. We’ll even customize designs for special
occasions like weddings or birthdays. 

We also offer door-knob menus for hotels that offer room service. 

Click   here to see some of our great menu designs.

ethnic menus
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7

Attention Staff: _____________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

New Menu Launch Date: _______________________________________

Oh, I don’t mean ... 

That might not be ... 

I bet ... 

USE LANGUAGE SUCH AS:

Writing
●9  Use the conversation from Task 8 to fill out

a notice explaining the menu change to the
restaurant staff.

Speaking
●8  With a partner, act out the roles below based

on Task 7. Then, switch roles.

Student A: You are a restaurant co-owner. Talk
to Student B about:

• a menu change

• disappointed customers

• childhood memories

Student B: You are also a restaurant co-owner.
Talk to Student A about the menu.

Listening
●6  Listen to a conversation between two

restaurant owners. Choose the correct
answers. 

1 Why were the customers disappointed?

A because the pancakes did not taste good

B because the kitchen ran out of bacon

C because the menu did not have enough
dishes 

D because they wanted burgers for breakfast

2 What will the man most likely do next?

A create a specialty burger menu

B remove the breakfast menu 

C switch to a California menu

D print out a new fixed menu

●5  Listen and read the webpage again.
What large event menus does the print
shop handle?

●7  Listen again and complete the
conversation.

Owner 1: I think we should change our menu. 

Owner 2: Why? 1 ____________ ____________ ____________

right now.

Owner 1: Oh, I don’t mean changing 2 ____________

____________ we’re offering.

Owner 2: Then what do you mean? 

Owner 1: Just changing from a 3 ____________ ____________

to a California menu.

Owner 2: That might not be a bad idea. But
4 ____________ ____________ ____________ think of it?

Owner 1: Some customers were disappointed
because they couldn’t get our famous
burgers 5 ____________ ____________ .

Owner 2: Burgers for breakfast? Yuck!

Owner 1: Okay, look at it this way ... did you ever
have pancakes for dinner when you were
6 ____________ ____________ ? 

Notice

DOOR
KNOB
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x Cloud Computing: SaaS and PaaS14
Reading
●2  Read the journal article. Then, choose the

correct answers.

1 What is the main idea of the article?

A the challenges of developing cloud computing
software

B recent changes in cloud computing technology

C the history of the development of cloud
computing

D an overview of cloud computing models

2 What is true of SaaS users?

A They access software that is provided by a
network host.

B They rent software from a cloud computing
provider.

C They purchase software from the developer.

D They need a specialized web browser.

3 Which of the following is NOT required for users to
access a cloud?

A web browser C a fee

B software license D a large bandwidth

Vocabulary
●3  Match the words (1-8) with the definitions

(A-H). 

1 ___ cloud computing 6 ___ online

2 ___ distribution 7 ___ bandwidth

3 ___ software license 8 ___ software on

4 ___ computer platform demand

5 ___ browser

A a software system that is used to gain access to
information on the internet

B being connected to the internet

C a measure of a computer system’s capacity to
send and receive information 

D a combination of hardware and system software
that allows an application to run

E a model in which software is rented from a
provider

F a legal agreement which grants the buyer of a
program the right to use it

G the action of supplying a product or service

H a model in which computing is delivered as a
service rather than as a product

Get ready!
●1   Before you read the passage, talk about

these questions.

1 What are some ways that software is distributed?

2 How do users pay for cloud computing services?

Cloud computing is changing the distribution of
computing and storage services. Cloud computing is a
network of companies and users sharing resources.
Software engineers must be ready to meet demands for
this specialized software.

One model of cloud computing is SaaS, or Software as
a Service. In this model, software is hosted by a provider
and accessed over a network. Another example is PaaS,
or Platform as a Service. In this model, computer
hardware and software are rented. Software on demand
falls under the PaaS category. 

To provide their services, companies purchase software
licenses. Then they charge users for access to the
software. Some companies charge users by metered
fees. This means that users pay afterwards for whatever
they used. Others support pay-as-you-go systems. In
these cases, software as a product is purchased in
advance, when it is needed. 

Several requirements of the computer platform are
necessary to access cloud technology. The computer
must be online. The bandwidth of the system needs to
be large in order to quickly send and receive information.
But if the specifications are right, cloud computing is a
tremendously useful tool. Users can easily access data
from web browsers, among other methods. A tip to
software engineers: get into this expanding industry!

Computer World: 

Specialized Software

metered fee

cloud computing
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●4   Choose the sentence that uses the underlined part
correctly.

1 A In PaaS, computer software can be rented.

B A computer must be equipped with SaaS to access a web
browser.

2 A The company uses a pay-as-you-go system, requiring a set
monthly fee.

B The customer pays a metered fee, so he only pays for the
services he uses.

3 A To access data storage, a computer must have software on
demand.

B Some software developers only supply software as a product.

●5  Listen and read the journal article again. What must
a computer have in order to access the cloud?

Listening
●6  Listen to a conversation between a manager and an

engineer. Mark the following statements as true (T) or
false (F).

1 ___ The man had a negative experience with cloud computing

2 ___ The company recently requested a new software license.

3 ___ The woman recommends SaaS.

●7  Listen again and complete the conversation.

Manager: Hey, Tonya. I’m thinking about upgrading the 
company’s network, and I was wondering what 
1 ___________ ___________ ___________ ___________ .

Engineer: SaaS is a networking model.

Manager: I don’t know much about computers. What does that
mean? 

Engineer: Let me explain the basics. SaaS stands for Software as a
Service. It is a model that 2 ___________ ___________ ___________

___________ . 

Manager: What’s cloud computing?

Engineer: It’s a 3 ___________ ___________ ___________ ___________ ___________ services.

Manager: So it’s a way to access information?

Engineer: Yes, partly. Clients purchase the right to a 4 ___________

___________ . Then they share that software with their users.

Manager: Okay. How 5 ___________ ___________ ___________ ___________ for that,
though?

Engineer: Clients typically pay regular fees. Some companies charge
users metered fees, while others 6 ___________ ___________ -
___________ - ___________ - ___________ . It just depends on your
needs.

Writing
●9  Use the journal article and

conversation from Task 8 to
write a review of SaaS and
PaaS. Include: user options for
accessing information, how
users can pay for services, and
what computer requirements
users need to access the
cloud.

Speaking
●8  With a partner, act out the

roles below based on Task 7.
Then, switch roles.

Student B: You are an engineer.
Talk to Student A about elements
of cloud computing.

Student A: You are a manager.
Talk to Student B about:

• elements of cloud computing

• how the services work

• his or her recommendation

I’m thinking of ...

What are your thoughts on ...

Some prefer ...

USE LANGUAGE SUCH AS:
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Vocabulary
●3  Match the words or phrases (1-7) with the

definitions (A-G).

1 ___ live storage 5 ___ holding cost

2 ___ simple storage 6 ___ handling cost

3 ___ complex staging 7 ___ occupancy cost

4 ___ high-density storage

A a system that allows easy access for putting
away items, picking, or retrieval

B the price that is paid to put an item in storage
and to retrieve it 

C the cost of using a space

D a system that is designed to reduce space per
storage position

E the price that is paid to keep a stock of goods
in storage

F the process of storing items on a conveyor belt
or live rollers 

G a mechanical system for short-term
accumulation, presentation, and picking

Reading
●2  Read the textbook excerpt. Then, choose

the correct answers.

1 What is the purpose of the excerpt?

A to list examples of mechanical equipment

B to explain how to minimize space during
storage

C to describe handling methods and their costs

D to contrast simple storage with complex
staging

2 Which of the following is NOT a storage cost?

A handling C occupancy

B holding D accumulation

3 Why do logisticians sometimes use live storage?

A to permit easier accumulation of materials

B to include versatility and expandability

C to use more vertical space during storage

D to allow for larger aisle allowances

Get ready!
●1   Before you read the passage, talk about

these questions.

1 What are the four classes of storage and
handling?

2 What are the different costs associated with
storage?

Storage equipment is used to hold and handle materials

between operations. There are four handling methods. Each

requires different equipment:

• Simple storage allows easy access for put-away,

picking, and retrieval. Yet, it requires more space per

unit. This is due to larger aisle allowances and less

vertical space. Simple storage uses bin shelving and

pallet racking.

• Complex staging is good for temporary accumulation,

presentation, or picking. It is good for low-flow materials

with large inventories. Sometimes, it is mechanized for

speed. Complex staging often uses shuttle systems.

• High-density storage minimizes space by using more

vertical space. However, it is slower and costlier than

other methods. Bulk floor stacking is an example of

high-density storage.

• Live storage uses conveyor belts and live rollers. Its

purpose is to allow easier accumulation.

All storage methods require handling costs. Holding costs

and occupancy costs, including housekeeping, may also

be incurred. Logisticians also need to consider intangibles.

These include needs for expandability and versatility. 

Storage 
Analysis

Storage Analysis14

live storage
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Writing
●9  Use the conversation in Task 8

to complete the chart.

●4   Fill in the blanks with the correct words or phrases from
the word bank.

intangibles allowances versatility   
accumulation housekeeping expandability

1 A good storage method should include both adaptability and
_______________________ .

2 Unlike simple storage, complex staging allows for temporary
_______________________ .

3 The storage analysis guide considers costs and
_______________________ , such as safety.

4 High-density storage lowers aisle _______________________ .

5 _______________________ allows for an increase in inventory.

6 Cleanliness and organization are key aspects of _______________________ .

Speaking
●8  With a partner, act out the

roles below based on Task 7.
Then, switch roles.

Student B: You are a student.
Talk to Student A about storage
costs and intangibles.

Student A: You are a professor.
Talk to Student B about:

• storage costs

• how to describe each cost

• intangibles

This is the price of ...

That basically means that ...

Such as the needs for ...

USE LANGUAGE SUCH AS:

●5  Listen and read the textbook excerpt again. Which
handling system incurs higher costs?

Listening
●6  Listen to a conversation between a professor and a

student. Mark the following statements as true (T) or
false (F).

1 ___ The man explains the meaning of a handling cost.

2 ___ Occupancy costs include taxes, insurance, and housekeeping.

3 ___ Versatility and expandability are intangibles.

●7  Listen again and complete the conversation.

Student: The first storage cost is a 1 ___________ ___________ . 
This is the price of putting an item in storage, 
then retrieving it at a later date.

Professor: Right. What else?

Student: There’s a 2 ___________ ___________ . This is the cost of
maintaining inventory. That basically means that the
items will remain in storage until they are needed.

Professor: Right. And what else?

Student: I can’t remember the last one.

Professor: No problem. It’s an 3 ___________ ___________ .

Student: Right! That includes taxes, insurance, and 4 ___________ .

Professor: Yes, but a logistician must always consider
5 ___________ . Such as ...?

Student: Such as the needs for 6 ___________ ___________ ___________ ,
both of which depend on space allowances. 

Storage Costs
Handling Costs: ______________________________

Holding Costs: _______________________________

Occupancy Costs: __________________________
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